NhipAl

e SO TAY - 50 PROMPT SALES

50 Prompt
ChatGPT Cho .
Sales & Ban Hang

So6 tay prompt thure chién cho ngudi lam sales — copy & dung
ngay cho moi tinh huéng ban hang.

Bién soan b&i NhipAl - S6 tay sales 5 nhém x 10 Tai liéu mién phi



Nhip AI 50 PROMPT CHO SALES

SO TAY THAM CHIEU

Muc luc & cach dung

50 prompt copy-paste cho moi tinh huéng ban hang — chia 5 nhém x 10 prompt.

Nhom 1 — Tim hiéu khach hang & san pham

1 05
Research khéach, phan tich déi thd

> Nhém 2 — Tiép can & mé dau 07
Cold message, mé chat, kich ban goi

. Nhom 3 — Tw van & xit ly tir choi -
"Dat qua", "dé suy nghi", "khéng can"

4 Nhom 4 — Chét don & follow-up "

K¥ thuat closing, theo ddi, recover

Nhom 5 — Cham soc & xay quan hé dai han

Sau ban, review, up-sell, cross-sell
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Nhip AI CACH DUNG SO TAY

| SO tay nay danh cho ai?

= e

Nhan vién sales Cha shop nhé
B2B, B2C, moi gi¢i — moi vai tro can ti€p can & Ty ban hang trén Shopee, TikTok, Facebook,
chot khach. Zalo.

\ -

Nguoi lam tw van Freelancer kinh doanh

B4t dong san, bao hiém, tai chinh, dich vu. Pitch khach hang, lam proposal, theo d6i deal.

| 4 nguyén téc diing prompt hiéu qua

Pién cu thé vao [ngoic]. Cang chi tiét, output cang co ich. "[san phadm]" - "kem chdng néng cho
da dau 250k".

Puwa bdi canh that. Noi rd: ban ban gi, khach la ai, kénh nao. Blrng dé Al doan.

Bién tap lai, dirng copy tho. Al viét ban nhap — ban thém ca tinh & sy that cta riéng minh.
° Ludn trung thuwc v&i khach. Birng dung Al dé phdong dai sai sy that — vi pham Luat Quang céo

& mat khach lau dai.

i\ PAO PUC BAN HANG — PQC KY
Prompt trong sach nay dung cho ban hang trung thwe & bén virng. Dlrng dung dé: bia dat cong dung
san pham, gia vo review that khi chwa ding, gian lan gid, ap lwc khach qua dang. Khach bi Itra mot 1an

— mat vinh vién.

® Meo t6i wu

Sau khi quen, hay tw tinh chinh prompt cho ngach ctia ban — thém chi ti€t vé tép khach, san
pham, kénh ban. Méi prompt ban "may do" lai s& cho két qua t6t hon nhiéu lan prompt chung

chung.
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Nhip AI NHOM 1 - TiIM HIEU KHACH HANG

NHOM 01 - PROMPT 1-10 '
01

Tim hiéu khach hang & san pham

Budc dau ctia moi deal — hiéu khach & san pham trwéc khi néi cau nao.

Vé chan dung khach hang muc tiéu

T6i ban [san pham/dich vu] gid [X]. V& chén dung khach hang ly tudng: tudi, nghé®
nghiép, thu nhap, van dé ho gap, ly do ho mua, ly do ho tir ch6i. Tiéng Viét, cu thé:

Liét ké nhu cau & noi dau khach

Khach cla t6i la [m6 ta]. Liét ké 10 van dé/noi dau 1én nhat ho dang gap lién quan dén
[linh vuc san pham]. Sap xép theo mic do cap thiét.

Phan tich USP cta san pham

ta]. P61 thd chinh: [liét ké&]. Phén tich 3 diém khac biét n6i bat
i diém kém 1 cadu nhan manh dé’dung khi tu van.

San pham toéi: [m
(USP) cua toi, m

So sanh nhanh vai déi thu

)
)

So sanh san pham [A cua toi] véi [B cla doi thu] trén 5 tiéu chi: gid, chat luong, dich
vu, bdo hanh, uy tin. Trung thuc, khong phéng dai A.

Tim trigger mua hang

Vi sao khach [m6 ta tép khach] sai sang tra tién cho [san pham]? Liét ké 7 yéu to6 quyét

dinh cu6i cung (price, urgency, social proof...) dé’toi nham téi trong pitch.
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Nhip AI NHOM 1 - TiIM HIEU KHACH HANG

Hiéu khach qua hé so Facebook/LinkedIn

Pay la thdéng tin téi tim dugc vé khdch [tén]: [dadn md td cOng viéc/bai dang gan]. Phan

tich: ho cé thé’quan tam [san pham] & gdéc nao? 3 chd dé mé& dau tro chuyén.

Tim cau héi dao sau nhu cau

Toi dang tw van [san pham] cho khach quan tdm. Soan 10 cdu hdi dao sau dé’hiéd rdé nhu
cal that cda ho truéc khi bdo gid. Cau hoi m&, khong ap dat.

Doc binh luan dé hiéu thi truong

Pay la 20 binh luan tU video/bai cla d6i thlG: [dén vao]. Phan tich: khach hay khen gi,
ché gi, hdi gi? TO6ng hop 5 insight dé’t6i tan dung.

Tom tat nhanh san pham cho khach ban

San pham: [m6é ta dai]. Viét 3 phién ban mé ta: (1) trong 1 cdu, (2) trong 3 cau, (3)
trong 1 doan 100 ti. Khach ban sé thay ngay diém chinh.

FAQ — 15 cau khach hay héi nhat

San pham: [mé ta]. Tong hgp 15 cau khach thuong héi nhat (gid, chat luong, bado hanh,

ship, d6i tra...) kém cau trd loi mél ngan gon, trung thuc.
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Nhip AI NHOM 2 - TIEP CAN & MO DAU

NHOM 02 - PROMPT 11-20 '
02

Tiép can & m& dau cudc tro chuyén

Cau m@& dau quyét dinh khach c6 nghe ti€p hay khong — dau tw ding cho.

Cold message Facebook/Zalo

Viét tin nhan lanh gui [loai khach] trén Facebook/Zalo vé' [san pham]. Duéi 4 céu, khdng
ban hang citng, m& thién cadm trudc. Cho 3 phién ban khac nhau.

M¢ dau khi khach inbox héi gia

Khach inbox shop t6i: "gid bao nhiéu?" cho [san pham]. Soan 3 cach trd loi khac nhau,
déu c6é gid + 1 loi ich chinh + cau héi tiép dé’gilt chuyén.

Kich ban goi dién 60 giay

Viét kich ban goi dién 60 gidy gi¢i thiéu [san pham] cho khach [mé ta]. Cad trdc: chao
- gid tri 1 cadu - céu hoi mé& - dé xuat buéc tiép. Khong "doc kich ban".

Email pitch B2B ngan

Viét email pitch B2B gui [ch&rc danh & cong ty muc tiéu] gidi thiéu [dich vu]. Dudi 150
tlr, c6 subject hap dan, két bang dé xudt 15 phlt goi.

Hook video TikTok ban hang

Viét 5 hook 3 gidy cho video TikTok ban [san pham]: cédu hoi, tuyén bd to mo, van dé-

giadi phap, con s6’sdé¢, truéc-sau. Tiéng Viét tu nhién.
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Nhip AI NHOM 2 - TIEP CAN & MO DAU

Caption Facebook ban hang

Viét caption Facebook ban [san pham] gid [X]. Cau trdc: hook 1 cau - van dé khach -

gi¢i thiéu san pham - CTA. Dudi 100 tlr, c6 emoji vira phai.

Cau mé dau khi gap khach offline

Tinh hu6ng: t6i gap khach tiém nang [boi canh: hdéi thao, event...]. P& 'xuadt 5 cau mé
dau tu nhién, khong sale ngay, gilp dai

Story ban hang ca nhan

vao cau chuyén vé' [san pham].

Viét story 200 tir ké tbéi tw dung [san pham], gap van dé' [X], cach né gilp t6i. Chén
thuwc, khoéng sdo, két bang dé nghi nhe nhang. Pang FB/Zalo c& nhan.

Reply tin nhan dé tang twong tac

Khach binh luan "quan tam" duéi bai ban [san pham]. Viét 3 cach tra 1oi inbox khac nhau
dé’mé chuyén, khong gui gid ngay, tao su chd y & mong mubén tu van.

Theo déi khach "chwa san sang”

Khach [tén] néi cach day [X] tudn rang "chua s&f sang" mua [san pham]. Viét tin nhan

nhe nhang theo déi, khong gay ap luc, cé 1 thong tin méi gid tri.
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Nhip Al NHOM 3 - TU VAN & XU LY TU CHOI

NHOM 03 - PROMPT 21-30

Tw van & xtr ly ttr choi

Phan phan biét sale "thuwong" véi sale "gidi" — biét tra 10i 101 tir chbi khéo Iéo.

X ly "dat qua"
Khach néi "dat qua" vé' [san pham gid X]. Viét 3 céch phan hoi: (a) chuyén trong tam

sang gid tri, (b) so sanh chi phi dai han, (c) hdi diélu khach that su lo. Khong phong
tha.

Xtt 1y "dé i suy nghi"

Khach néi "dé’t6i suy nghi" sau khi nghe tw van [san phéam]. Soan 3 cdch phan h6i tim ra
ly do that khach con ngai, gilp ho ra quyét dinh trudéc khi vudt mat.

Xt ly "t6i khong can"

Khach néi "khong c6 nhu cau" vé'[san phéam]. Viét phan héi m& rong géc nhin: hdéi vé'
twong lai/nguoi than, goi mé van dé'tiém an. Khong "ép".

Xt ly so sanh véi déi tha

Khach néi "shop X ban ré hon". Soan phan héi: (a) cdng nhan dé6i thd cé diém hay, (b)
néu khac biét that cla toi, (c) hoi diéu khach that su can. Khong boi xau déi tha.

Tw van cho khach "dang phéan van"

Khach phan van gilra [lwva chon A] va [lwa chon B] trong shop téi. Viét tuw van gidp khach

chon ding theo nhu cau that cla ho, khong phai theo loi nhuan cla toi.
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Nhip Al NHOM 3 - TU VAN & XU LY TU CHOI

Tra 16i cau héi ky thuat khé

Khdch hdi cau ky thuat khé: [dén cau hoi] vé' [san pham]. Soan cau tra loi ré rang,

khong vong vo, dé~“hiél cho nguoi khong chuyén. Néu chua ré, thita nhan & hra kiém tra.

Khi khach yéu cau giam gia sau

Khdch yéu cau gidm [X%] cho [san pham]. Soan phan héi: (a) khong thé’giam, (b) dé'xuat
phuong an thay (combo, qua tang, ship mién phi). Gilt gid nhung gilt khach.

Khi khach phan nan

Khach phan nan vé' [van dé] véi san pham/dich vu. Viét phan héi: nhan trach nhiém, khong
d6’16i, dé xuat gidi phap cu thé! Muc tiéu: gilt khach & tranh review xad.

Xtt Iy khi khong thé dap ing

Khach yéu cau [diél shop khong cé/khong thé’lam]. Viét cau tir chéi khéo: rd rang nhung
tén trong, dé xuat phuong an thay. Dé’cud cho lan mua khac.

Tuw van khi khach héi " cai nao tét nhat"

Khach héi "X hay Y t6t hon?" cd 2 déu shop to6i ban. Tu van trung thuc dua trén nhu cau

cu thé, khong cd’ban cdi dat hon. Két bang cau héi dé’hiéld khach ré.
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Nhip AI NHOM 4 - CHOT DON & FOLLOW-UP

NHOM 04 - PROMPT 31-40 '
04

Chét don & follow-up

Khoanh khac quyét dinh — khdng chét ding cach, céng strc tw van dé séng dé bién.

Cau chot nhe nhang nhwng ditt khoat

Sau khi tw van xong [san pham] cho khach [m6 tad], soan 5 cau chot khac nhau: tlr nhe
nhang dén dit khodt. Pé xuadt budc hanh dong cu thé’ (chuyén khoan, xac nhan don).

Tao cam giac cap thiét (dang dan)

Téi mudbn khach quyét dinh mua [san pham] sém hon. Soan cadu tao cap thiét DUA TREN su
that (vd: hét hang that, khuyén mai that), KHONG bia "chi con 1 san pham" gia.

Dé xuat combo / up-sell ty nhién

Khach vira quyét dinh mua [san pham A]. Soan cédu dé'xuat thém [B b6 tro] gidi quyét thém
van dé' [Y]. Tu nhién, khéng "nh6i" — khach néi khéng ciing 6n.

Xac nhan don & hwéng dan thanh toan

Khach déng y mua [san pham + s6 luong]. Soan tin nhan xac nhan: tém don, tbéng tién,
thong tin chuyén khodn, thoi gian ship. RO rang, khong sét thdéng tin.

Recover khach "bé gié hang"

Khach da hdi/dat nhung chuwa thanh todn [san pham] sau [X gio/ngay]l. Soan 2 tin nhan

theo dbi: (a) nhe nhang nhaé, (b) thém 1 incentive (wu dai nhe, qua nho).
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Nhip AI NHOM 4 - CHOT DON & FOLLOW-UP

Email follow-up sau bui pitch B2B

Sau bu6i pitch [dich vu] cho [cOng ty muc tiéu], soan email follow-up: tém tat gid tri

chinh, dinh kem tai liéu, dé xuat budc tiép cu thé: Duéi 200 tir.

Tra loi khach "dé tham khao thém"

Khach néi can tham khdo thém r6i quyét. Soan cau phan h6i ton trong quyét dinh, déng
thoi goi nhe 2 diéu khach nén kiém tra khi so sanh, dé’khach nhé diém manh cla ban.

Theo do6i sau khi gi bao gia

Toi da gui bdo gid [dich vu] cho khach [tén] cach day [X] ngay, chua thay phan hoi.
Viét tin nhan theo déi lich sw, khéng gay ap luc, goi m& cau hdi dé’khach dé~tra loi.

Xin so dién thoai / Zalo ctia khach

Khach quan tam [san pham] nhung chi chat qua inbox. Viét cadu xin s6/Zalo tu nhién — néu
ly do (gui catalog day du, tw van riéng), khéng "doi" tho.

Ghi chi khach hang vao CRM

bay la tém tat cudc tro chuyén véi khach [tén]: [dan doan chat]. Tém tat thanh ghi chu

CRM: nhu cau chinh, ngan sach, m&c quan tam 1-10, hanh déng tiép theo.
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Nhip Al NHOM 5 - CHAM SOC & QUAN HE DAI HAN

NHOM 05 - PROMPT 41-50 '
05

Cham séc & xay quan hé dai han

Khach quay lai mua ti€p = chi phi thdp nhéat. Pau tw cham séc dang gia hon tim khach

maoii.

Tin nhan cam on sau ban

Khach [tén] vira mua [san pham]. Viét tin nhan cam on ngan (duéi 60 t): chén thanh,
khong sdo, dinh kém 1 meo dung san pham cho hiéu qua tét nhat.

Hoi tham sau khi khach nhan hang

Khach nhan [san pham] duwoc [X] ngay. Viét tin hoi tham trdi nghiém: chan thanh, mé cau
trd 1o0i (khong "yes/no"), thé’hién sai sang h6"tro néd céd van dé.

Xin review / danh gia ty nhién

Khach hai long véi [san pham]. Soan tin xin review trén [Shopee/Google/FB] — khong
"nai", dé~lam cho khach, cé thé’dua goi y ndéi dung ho cé thé’nhac.

X ly review xdau chan thanh

Khach dé’review [X sao] véi phan nan: [dan noi dung]. Soan phan h6i cong khai: cam on
feedback, khong phong tha, dé'xuat kha¢ phuc riéng. Nguoi doc khac nhin vao sé thay ban
chuyén nghiép.

Pé nghi khéch gi6i thiéu ban bé

Khach [tén] da mua & hai long [san pham]. Viét tin dé'nghi gid¢i thiéu ban bé kem

incentive (giadm giad don sau, voucher). Tu nhién, khong bat budc.
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Nhip Al NHOM 5 - CHAM SOC & QUAN HE DAI HAN

Up-sell cho khach da mua

Khach [tén] da mua [san pham A] cadch day [X] thang. Viét tin gidi thiéu [B/upgrade] b6’

sung A — gidi quyét thém van dé, khong phadi "day hang".

Cross-sell san pham lién quan

Khach thudng mua [loai san pham]. D& xuadt 3 san pham lién quan téi cling ban + ly do hop
véi khach nay, kém cau gidéi thiéu ngan cho tirng cai dé’gui cd nhan héa.

Nhac khach mua lai dinh ky

San pham [X] khach dung hét sau [Y] thang. Soan tin nhan nha¢ nhe khi sap dén lic céan
mua lai: hitu ich, khong "spam", cé thé’kem wu dai nhd cho khach than.

Newsletter / tin titc gii khach than

Viét mét s6/tin tlc thang gui khach than: cap nhat [nganh/san pham], 1 meo hitru ich, 1
wvu dai dac biét. Dudi 200 tlr, giong cad nhan, khdong "marketing".

Chiic mirng ngay dac biét cia khach

H6m nay la [sinh nhat/ky niém] cla khach [tén]. Viét tin chlc ngan chan thanh, khong

kem ban hang (to6t nhat). Néd c6é wu dai sinh nhat thi nhe nhang nhac.

NhipAl - 50 prompt cho sales 14



Nhip AI LOI KET

HOAN THANH

50 prompt — gio la luc dung

Ban vira cé trong tay 50 prompt thwe chién cho moi tinh hudng ban hang — tir tim hiéu khach, ti€p céan,
tw van, chot don, dén cham soc dai han. So tay nay la tai liéu tham chi€éu — khong can doc tlr dau dén

cudi, lan sau can prompt nao, mé& dén nhém doé.

| BOn diéu co6t 16i mang theo

*,, Pién cu thé vao [ngoac] @ Puwra béi canh that

Output cu thé chi khi input cu thé. Ban ban gi, khach la ai, kénh nao.
#. Bién tap lai, ditng copy 2 Trung thuc véi khach

Al viét nhap, ban thém ca tinh. Chién luvgc ban hang t6t nhat.

Al giap ban nhanh hon, nhung khong thay dugc s chan thanh cia ban
v6i khach. Hai thit nay két hgp = ban hang bén virng.

NhipAl

Chic ban chot don thanh cong! <

Tai liéu dwoc NhipAl bién soan dé chia sé mién phi cho cong dong.
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