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Nhip AI CHUONG 1 - NGUOI KIEN TAO

CHUONG 01 ,0

|
TWw ngwoi dung sang ngwoi kién tac

Bac cao nhat khdng phai biét nhiéu meo hon, ma tw tao ra cong cu cho nguoi khac
dung.

Qua cac tap trrde, ban da biét viét prompt gidi, giao viéc, xay quy trinh. T4t ca van la ding ChatGPT.
Tap nay dwa ban sang mot vai tro mai: kién tao — twr xay nhirng "trg’ ly Al" riéng (goi la GPTs), déng goi

cach lam clia ban thanh céng cu dung di dung lai, tham chi chia sé hay ban cho nguoi khac.

TIN VUI LON NHAT
Ban khéng can biét 1ap trinh. Xay mot GPT gidng nhu viét hwédng dan cho nhan vién méi — bang

ti€éng Viét thong thwong. Néu ban da qua Tap 1 va 2, ban da c6 da k§ nang nén tang.

Ngwoi dung vs Ngwei ki€n tao

» Nguoi dung (Tap 1-2) » Nguoi kién tao (Tap 3)

M®i lan can viéc gi lai gd prompt tir dau. Cach lam Dong goéi cach lam thanh mot GPT. Mé ra la dung

nam trong dau ban, ngwdi khac khéng ding duorc. ngay, on dinh, chia sé dwgc cho ca nhdm hoéc
khach hang.

| GPT tuy chinh la gi?

Hiéu don gian: d6 la mot "phién ban ChatGPT" ban cau hinh sdn cho mat viéc cu thé. Vi du "Tro ly viét

caption shop t6i", "C6 van phap ly so bd", "Gia su tiéng Anh cho con”. N6 nhé san vai trd, cach lam, tai

liéu nén — nén mdi lan ding ban khéng phai khai lai tir dau.
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Nhip AI CHUONG 1 - NGUOI KIEN TAO

| Ban can gi dé bt dau?

f— e
Tai khoan phu hop Nen tang Tap 1-2
Tinh nang tao GPTs thudng yéu cau ban tra phi Biét viét prompt rd rang va tu duy "giao viéc" —
(ChatGPT Plus). Hay kiém tra trong tai khoan clia dé la chat liéu dé xay GPT.
ban.
Mot viéc lap lai Tai liéu nén (néu co)
Chon mét dau viéc ban lam thwdng xuyén dé bién Bang gia, quy trinh, mau van ban... dé "day" GPT
thanh GPT dau tién. kién thirc riéng clia ban.

© Muc tiéu caa Tap 3

Sau cu6n nay, ban sé ty tay xay dwogc it nhat mét GPT hoat dong cho cong viéc that, hiéu cach

thiét ké quy trinh tw dong hoa, va biét cac con dwong bién k§ nang nay thanh thu nhap. Bay la

bac thang dwa ban tir "ngudi dung Al" thanh "nguwdi tao ra gia tri bang Al".

LUU Y VE TINH NANG
GPTs, Projects va cac cong cu lién quan dwgc OpenAl cap nhat kha thwong xuyén — tén goi, vi tri nat
bam, diéu kién st dung c6 thé déi. Cudn nay tap trung vao nguyén ly va tw duy (luén ding), con cac

buwéc thao tac cu thé ban nén déi chi€u giao dién thwc té khi lam.

Bai tap Chwong 1

Viét ra mot viéc ban lam v&i ChatGPT thwdng xuyén nhat va mong mudn "déng géi" thanh céng

cu. Bay sé la GPT dau tién ban xay & Chuong 2.
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Nhip AI CHUONG 2 - XAY GPT PAU TIEN

CHUONG 02

Xay GPT tuy chinh dau tién

Tirng budc tao mot tro’ Iy Al clia riéng ban — chi bang cach mé ta bang loi.

Xay GPT don gian hon ban nght. V& ban chéat, ban chi trd6 chuyén dé mé ta n6 nén lam gi, va ChatGPT

tw dwng phan con lai. Du@i day la quy trinh chung (giao dién c6 thé doi theo thoi gian).

| Bon bwéc tao mot GPT

M¢& trinh tao GPT. Trong ChatGPT, tim muc "GPTs" hoac "Explore GPTs", chon tao m&i
("Create™).

M6 ta bang I¥i. Trinh tao s& héi ban muén GPT nay lam gi. Tra loi nhu dang giao viéc: nd phuc vu

ai, lam viéc gi, theo phong cach nao.

Tinh chinh. Th&r dung ngay trong khung xem trwéc. Chwa wng thi néi "hay lam thé nay thay vi thé
kia" — y nhw tinh chinh mot cau trd 0.

° Lwu & dit tén. Dat tén dé nhd, chon ai dwoc dung (chi minh ban / ¢6 link / cdng khai), roi lwu lai.

» KET QUA BAN NHAN PUQC

Mot "tror Iy" xuét hién trong danh sach GPTs cta ban. Mdi lan can viéc do, ban mé& nd ra va ding ngay —
khong phai go lai toan bo yéu cau nhuw truéec.

TU DUY PUNG KHI BAT PAU
Pirng c¢d xay mot GPT "lam dwgc moi thir". GPT t6t 1a GPT lam that giéi mét viéc cu thé. Bat dau hep,

roi mé rong dan khi da quen.
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Nhip Al CHUONG 2 - XAY GPT PAU TIEN

| Vi du tron ven: "Tro ly viét caption"

Gia str ban ban hang online. Bay la cach ban mé ta cho trinh taoc GPT:

» MO TA PUA CHO TRINH TAO GPT

T6i muén tao mét tro ly viét caption cho shop thoi trang nit.
Moi khi toi duwa tén san pham va vai dac diém, n6 viét 3 caption:
mot vui twoi, mét sang trong, mot tao cadm gidc khan hiénm.

Luon kem 5 hashtag phu hop. Giong tré trung, gan gli véi nir 25-35 tubi.

Nélu toéi quén dua gid hodc khuyén mdi, hdy hoi toi trudc khi viét.

» SAU KHI TAO XONG

M®i lan can caption, ban chi m& GPT nay va g&: "Ao len ¢6 lo, mau be, chat day d&n, gia 350k". GPT tw cho ra
3 caption + hashtag ding phong cach — trong vai giay, khéng can nhac lai yéu cau.

| Vaiy twéong GPT dé lam, hitu ich ngay

GPT Lam viéc gi

Tro ly email cong ty Soan email diing giong & mau ctia ban

Gia su cho con Giai thich bai theo dung cap l&ép clia con

Tw van vién san pham Tra 1&i cau hoéi khach dwa trén bang gia ctia ban
Tro ly tom tat hop Bién ghi chd thanh bién ban theo mau ¢é dinh

Bai tap Chuong 2

Lay viéc ban ghi & Chuong 1. Viét mot doan moé ta nhu vi du "Trg ly viét caption” & trén, roi tao

GPT dau tién cla ban. Thir dung né v&i 2—-3 dau vao that.
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Nhip Al CHUONG 3 - LAP TRINH BANG LO

CHUONG 03

"Lap trinh bang 1&i"

Tréai tim ca moét GPT gioi l1a ban hwdng dan. Day la cach viét no that tét.

Mbi GPT c6 mot phan goi la "Instructions" (hwéng dan) — day chinh 1a "bd n&o" quy dinh cach né hanh
x(r. Viét hwdng dan t6t 1a ky ndng quan trong nhat clia ngudi kién tao. Hay coi nhu ban dang viét cdm
nang nhan vién cho mot tro ly.

| Cau tric mot ban hwéng dan tot
» KHUNG HUONG DAN GPT
VAI TRO: Ban 1a [ai], chuyén vé&' [linh vuc], phuc vu [ddi tuong].
NHIEM VU: Khi nguoi dung dua [dau vao], ban sé& [lam gi, ra két qud gil.
CACH LAM: [cdc buéc cu thé, th¢ tw thwc hién].

PHONG CACH: [giong diéu, d6 dai, dinh dang dau ra].

QUY TAC: [diéu ludn phai 1am; diéu tuyét déi trénh;
khi nao nén héi lai nguoi dung].

Bi QUYET THEN CHOT

Hwé&ng dan cang ré rang va day du tinh huéng, GPT cang hoat ddng 6n dinh. Hay nght triede: "Nguoi
dung c6 thé nhap thi€u gi? Co thé hai léch gi?" rdi viét sén cach xir Iy vao quy tac.
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Nhip AI CHUONG 3 - LAP TRINH BANG LOI

| Meo viét hwéng dan ctia dan chuyén nghiép

Cho vi du mau. Dan 1-2 vi du vé dau vao — dau ra mong muén. GPT bét chwéc vi du chudn hon

moi 1&i mo ta.

a Pt "lan can an toan". Ghi rd diéu GPT KHONG duwoc lam (vd: "khéng bia gia, néu thiéu théng tin
phai hoi").

Quy dinh cach hai lai. "Néu nguwoi dung nhap thi€u X, hay héi lai trwéc khi lam" — tranh GPT

doan mo.

° Thir & stra lién tuc. Cho GPT chay thir nhiéu tinh hudng, thay 16i thi b6 sung quy tac twong rng.

| L8i thworng géip khi viét hwéng dan

| ) Cach sira

Mo ta qua chung ("hay viét hay") Cu thé hoéa: do dai, giong, cau trdc
Khong lwong tinh hudng thiéu input Thém quy tac "khi thi€u X thi hoi lai"
Om ddm qué nhiéu viéc Tach thanh nhiéu GPT chuyén biét
Khéng c6 vi du mau Dan 1-2 vi du dau vao - daura

Bai tap Chuong 3

Quay lai GPT ban tao & Chuwong 2. Viét lai phan huwéng dan theo khung 5 phan (Vai trdo — Nhiém
vu — Céach lam — Phong cach — Quy tac) va thém it nhat mot vi du mau. Chay thir lai va cdm nhan

sw 6n dinh.
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Nhip Al CHUONG 4 - NAP KIEN THUC

CHUONG 04 ,0

4
Nap kién thirc cho GPT

Cho GPT "hoc" tai liéu riéng clia ban dé né tra 1oi chuan theo nghiép vu cua ban.

Mot GPT thwong chi biét ki€n thirc chung. Sirc manh that sy xuat hién khi ban nap tai liéu riéng vao né:
bang gia, quy trinh ndi bd, danh muc san pham, tai liéu san pham... Khi d6 GPT tra 1oi dwa trén di liéu
clia ban, khéng phai doan chung chung.

| Tai tai ligu nén (Knowledge)

Trong phan cau hinh GPT c6 muc cho phép tai file Ién (PDF, Word, van ban). GPT sé tham chiéu cac file

nay khi tra 101.

§ E

Bang gia & san pham Quy trinh & chinh sach
GPT tw van khach dwa trén ding gia va thong tin GPT tra 10 cau héi ndi bd theo ding quy dinh
san pham cua ban. cong ty.

= S

Tai liéu chuyén mon Mau & van phong
GPT giai dap dwa trén ki€n thirc nganh cla riéng Tai cac mau cli dé GPT viét dung phong cach
ban. thwong hiéu.

LUU Y BAO MAT QUAN TRONG
Chi tai 1én tai liéu ban c6 quyén st dung. Khéng nap div li€u mat, thdng tin ca nhan khach hang, hay
tai liéu cong ty cadm chia sé. Dac biét can trong néu GPT dwoc dat & ché do cong khai — ngudi khac

c6 thé khai thac n6i dung ban da nap.
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Nhip Al CHUONG 4 - NAP KIEN THUC

| Meo dé GPT dung tai ligu higu qua

Tai liéu ro rang, c6 cau tric. File gon gang, coé tiéu dé muc gitp GPT tim thong tin chinh xac hon

file 16n xon.

a Nh&c GPT wu tién tai liéu. Trong huéng dan ghi rd: "Ludn trd [oi dua trén tai liéu da nap; néu

khéng c6 thong tin, hdy nadi rd thay vi doan."

Cap nhat khi can. Bang gia doi, quy trinh mé&i — nh¢ tai lai file méi dé GPT khong tra 1o theo div

liéu cd.

® Sitc manh that sy ¢ day

DPay la diém bién mot GPT "do choi" thanh cdng cu nghiép vu that. Mot "Tw van vién san pham"
nap dung bang gia va chinh sach ctia ban co thé tra loi khach 24/7 chinh xac nhw nhan vién duoc

dao tao — d6 la Itc ban bat dau thay gia tri kinh té r6 rét (Chwong 6).

Bai tap Chuong 4

Chon mat tai liéu that (bang gia, quy trinh, FAQ) va nap vao GPT clia ban. Thém vao huéng dan
cau "luén dwa trén tai liéu, khong bia". Thir hoi vai cau va kiEm xem né tra i cé ding di liéu

khong.
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Nhip AI CHUONG 5 - TU BONG HOA

CHUONG 05 ,0

Thiét ké quy trinh tw dong héa

No&i nhiéu bwéc thanh mot day chuyén — bién viéc thai cong thanh quy trinh.

Ngu&i ki€n tao gidi khong chi tao mot GPT don |1&, ma thiét k€ ca quy trinh: nhiéu budc ndi nhau, dau ra
budc nay la dau vao budc kia. Ban van lam bang giao dién, khéng can code — chi can tw duy nhw nguoi
thiét k€ day chuyén.

| Vi du: day chuyén san xuat néi dung

GPT "Y twéng". Puwa chi d@ - nhan 10 y twdng bai viét.

a GPT "Dan bai". Chon 1y twdng — nhan dan y chi tiét.

GPT "Viét bai". bua dany - nhan ban nhap hoan chinh theo giong thwong hiéu.

° GPT "Pa kénh". buva bai — nhan phién ban cho Facebook, email, video ngan.
NGUYEN LY COT LOI

Chia mét quy trinh I&n thanh cac khau chuyén biét, mdi khau mot GPT lam that gidi. Ghép lai, ban cé

mot "nha may" ndi dung/dich vu chay déu dan — thay vi lam thd cong tirng 1an.
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Nhip AI CHUONG 5 - TU BONG HOA

| Quy trinh mau cho vai linh vuc

Linh vuc Day chuyén GPT goi y

Ban hang online Mo ta san pham - caption — kich ban tw van - phan hoi khach
Dich vu tw van Thu thap thong tin - phan tich - dé xudt — soan bao gia

Giao duc/dao tao Lén gido &n — tao baitap — chdm & phan hdi — tom tat budi hoc
Tuyén dung Viét JD - sang CV theo tiéu chi - soan cau hdi phéng van

| Khi nao can cong cu ngoai ChatGPT?

Pé tur dong hda sau hon (chay khong can ban bam), cé cac nén tang két néi nhw Zapier, Make... Chiing

vurot pham vi cuén nay, nhwng ban nén biét ching ton tai:

LOI KHUYEN THUC TE
Dirng voi lao vao cong cu phirc tap. 90% gia tri dén tir viéc ban thiét ké t6t vai GPT chuyén biét va dung
chuiing theo quy trinh thi céng c6 t6 chirc. Khi quy trinh da chay tron va da Ién, méi tinh dén tw dong

hoa ky thuat sau hon.

Bai tap Chuong 5

VE& ra trén gidy mot day chuyén 3-4 bwéc cho cong viéc ctia ban. Xac dinh méi budc can mot
GPT lam gi. Tao thtt GPT cho buwéc dau tién trong day chuyén do.
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Nhip AI CHUONG 6 - BIEN KY NANG THANH THU NHAP

CHUONG 06 ,0

6
Bién k{ nang thanh thu nhap

Khi ban xay duoc cong cu Al, ban tao ra gia tri nguwdi khac san sang tra tién.

Pay la luc k§ nang kién tao tra "co tirc". C6 nhiéu con dwdng bién nang lwc dung & xay GPT thanh thu
nhap — twr ti€t kiém chi phi dén ki€m tién truc tiép.

b &

Tang nang suat ca nhan Dich vu lam GPT thué
Lam xong viéc nhanh gap nhiéu lan - nhan thém Xay GPT/quy trinh Al cho doanh nghiép nhé chua
dv an, hoac cé thoi gian cho viéc gia tri cao hon. biét lam — mot dich vu dang ¢é nhu cau I6n.

L @

T6i wu kinh doanh riéng Pao tao & chia sé
Dung GPT cham khach, viét ndi dung, tw van - Day lai k§ nang nay (nhw chinh NhipAl dang lam)
gidm chi phi thué ngoai, tang téc do phuc vu. qua khéa hoc, tai liéu, tw van.

TU DUY DPUNG VE KIEM TIEN VOI AI

Tién khong dén ttr viéc "biét dung ChatGPT" — vi ai cling dung duoc. Tién dén tlr viéc ban giai quyét
mot van dé cu thé cho ngw®i cu thé t6t hon, nhanh hon nhe Al. Hay bat dau tir mot néi dau that cla
mot nhom khach that.
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Nhip AI CHUONG 6 - BIEN KY NANG THANH THU NHAP

L6 trinh tlr k¥ nang dén thu nhap dau tién

Chon mét ngach ban hiéu. Linh virc ban da co6 kinh nghiém hoac quan hé — ban hang, giao duc,

bat dong san...

tién.

Lam thdr mién phi cho 1-2 ngwi. Lay két qua that va Ioi chirng thuec — day 1a "vén" dé ban cho

Tim mét viéc Iap lai tén thi gian. D6 1a noi GPT tao gia tri rd nhat va dé thuyét phuc khach tra
nguoi ti€p theo.

Péng goi thanh dich vu. Dinh gia theo gia tri mang lai (thdi gian/tién ti€t kiém), khéng theo "cong

g6 prompt".

TRUNG THUC & BEN VUNG
Tranh htra hen "lam giau nhanh". Al la cong cu manh nhung két qua van can kj nang, s tl té va thoi
gian. Hay minh bach v&i khach vé vai tro cta Al, kiEm soat chat lwgng dau ra, va chiu tradch nhiém véi

nhirng gi ban giao — d6 méi la con dwong lau dai.

Bai tap Chuong 6

Viét ra mét y twéng dich vu: ban s& dung GPT giai quyét van dé gi, cho ai, va vi sao ho san sang

tra tién. Cang cu thé cang t6t. Day la hat giéng cho thu nhap dau tién tir Al.

NhipAl - Lam cht ChatGPT & GPTs 15



Nhip AI CHUONG 7 - VAN HANH & MO RONG

CHUGONG 07 ,0

7
Van hanh, cai tién & mé réng

Mot GPT t6t khéng phai lam xong la quén — né can duoc nudi duwdng va cai tién.

| Vong lap cai tién mot GPT

Quan sat. Dung that va dé y: GPT hay sai & dau, nguoi ding hay phan nan gi?
Stra hwéng dan. Mai 16i 1ap lai - thém mot quy tdc vao phan Instructions dé xcr ly.
Cap nhat kién thire. Tai liéu nén cli — tai ban méi dé GPT luén chinh xac.

° M@ rong dan. GPT da chay 6n - thém tinh nang, hodc nhan thanh day chuyén (Chwong 5).

| Bang kiém chat lwong dinh ky

Cau héi ty kiém Tan suat

GPT con tra 1o dang dir liéu méi nhat? M®i khi c6 thay d6i
C6 16i nao 1ap lai can thém quy tic? Hang tuan
Phan hodi nguoi dung néi gi? Lién tuc
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Nhip Al CHUONG 7 - VAN HANH & MO RONG

| L6 trinh 30 ngay thanh ngwdi kién tao

Tuan Trong tam

Tuan 1 Xay GPT dau tién cho mot viéc Iap lai. Viét hwéng dan theo khung 5 phan.
Tuan 2 Nap tai liéu nén that. Tinh chinh dén khi GPT chay 6n dinh.

Tuan 3 Thiét k& mot day chuyén 3 bwéc. Tao thém 1-2 GPT bo tro.

Tuan 4 Thir lam mién phi cho 1 ngu i that. LAy phan hodi & dong gdéi thanh dich vu.

# Ban di hoan thanh hanh trinh

T nguoi mei & Tap 1, qua ngudi dung thanh thao, gi ban la ngwei ki€n tao: tw xay cong cu Al,

thiét ké quy trinh, va bién ky ndng thanh gia tri that. Day la diém ma rat it nguoi cham téi — va

ban da & day.

Nguoi dung Al tiét kiém thei gian cho ban than. Ngwoi kién tao bang Al
tao ra cong cu phuc vu nhiéu ngwoi — va do la noi gia tri that dwgc nhan
len.

NhipAl

Chiic ban kién tao nén nhitng diéu gia tri! &

Tai lieu dwoc NhipAl bién soan dé chia sé mién phi — Tap 3, khép lai bd ba.
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